
Alzheimer's Society and The Insurance Charities  
Supporting the insurance community

 

Katherine, aged 60 from South Wales, was
recently diagnosed with vascular dementia.
Katherine was given information about
vascular dementia, support to start
attending local groups, advice about
council tax reduction and Lasting Power of
Attorney.

Almost half of the 300,000 people working in the UK 
insurance sector will be affected by dementia, either 
directly or someone close to them. For those affected,
finding the right services can feel daunting. 

Alzheimer’s Society and The Insurance Charities have partnered to support people
in the industry navigate the challenges the condition may bring. As a current or
former insurance employee you can contact The Insurance Charities, who will
quickly refer you directly into Alzheimer's Society's Dementia Connect service.

Dementia Connect offers personalised support and advice for people with all types
of dementia, before and after receiving a diagnosis. It's also for carers, families and
friends. The service is free and easy to access by phone or online. Expert advisers
listen and help with all your dementia related questions and connect you to support
that is best for you. Alzheimer's Society will keep in touch with you, so you always
have the support you need, only ever needing to tell your story once. 

Here are a few examples of the support Alzheimer's Society provide:

emotional support when things get tough
connecting you to local support groups
help to understand and live with dementia, including coping techniques
advice with everyday living, such as government benefits
help with legal documents and Lasting Power of Attorney

‘The dementia adviser was lovely and full of
information. Without Alzheimer’s Society's
dementia adviser we’d have nothing. She is
a major networker and knows everything
and everyone local, I feel in charge and
empowered.’ Katherine, living with dementia 

To access dementia support, visit: theinsurancecharities.org.uk/dementia 



56% of people with dementia living alone felt more lonely over lockdown 
45% of people living with dementia said lockdown has had a ‘negative impact’
on their mental health 

As part of the Alzheimer’s Society and The Insurance Charities partnership, we are
offering individuals across the insurance industry the opportunity to become a
Companion Call volunteer. Companion Calls help people with dementia and their
carers feel more connected and less isolated during difficult times.

People affected by dementia have been hardest hit by the coronavirus pandemic.
Alzheimer’s Society's report, 'Worst hit: dementia during coronavirus' found:

That’s why Alzheimer's Society started Companion Calls, where trained volunteers
make regular phone calls to check in and have a friendly chat about anything the
person they’re calling fancies; from favourite TV shows to simply talking about how
things are going. 

If you’re confident on the phone, are a good listener, and able to commit to 30-60
minutes a week then we’d encourage you to apply. Full e-learning training will be
provided which takes approximately 3 hours to complete.

Reducing loneliness through Companion Call volunteering

To find out more visit: www.theinsurancecharities.org.uk/volunteering/

‘Three of my Companions are widowed. On
occasions, they have used the calls to talk
about their other half, sharing stories and
reliving memories, sometimes even having a
wee cry. I feel privileged that they trust me and
feel secure enough to do this. I have been
thanked for listening and I believe that this is
helping to maintain their good mental health.’ 

Companion Call volunteer
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https://www.alzheimers.org.uk/sites/default/files/2020-09/Worst-hit-Dementia-during-coronavirus-report.pdf
https://forms.office.com/Pages/ResponsePage.aspx?id=HQgogIHoD0OkUWb6qbdsjgWdOF0fxVJOiLbiB7vJ2tNUM1k1S1BZTzROWjI1OVg0N0REQjFUSkIyUiQlQCN0PWcu
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.theinsurancecharities.org.uk%2Fvolunteering%2F&data=04%7C01%7CRachel.Plummer%40alzheimers.org.uk%7C8645d11b5bf8487bbaf608d9b410012d%7C8028081de881430fa45166faa9b76c8e%7C0%7C0%7C637738803104670286%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=9rxXbHWGfT902jrwBO6o6hoGq6iN3eWMQTQkPTMqmCw%3D&reserved=0

