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Bobbi Sills finds out how The 
Insurance Charities is helping 
insurance employees in need

Hundreds of 
insurance 
employees will 
experience some 
form of adversity 
throughout their 

career – either first-hand or through 
a loved one. Hardship, sickness, 
distress, disability and old age are 
just a handful of the challenges 
that can transform day-to-day life, 
making it unmanageable. In these 
circumstances, seeking help can 
be difficult, particularly for those 
experiencing financial pressure. 

The Insurance Charities was 
established with the purpose of 
supporting current and former 
insurance employees and their 
dependants, providing financial and 
practical support through turbulent 
times. In line with its founding 
principles, the charity annually 
provides £1.7m to help insurance 
people in need. In doing so, it assists 
with one-off payments, such as 
household repairs, provides ongoing 
financial help where income is 
restricted or insufficient and gives 

practical support to 
those with health, 

money and housing 
concerns.
 

REACHING OUT
Amy Green, designer and 

implementer of corporate insurance 
programmes with A J Gallagher, 
approached the charity for help when 
her hearing deteriorated, following 
the birth of her second child. Working 
in a busy office meant that regular 
communication was extremely 
difficult – particularly when 
contending with different accents  
and voice tones. 

A compatible hearing aid was not 
readily available to Mrs Green on 
the NHS and, as a working parent 
with young children, the one-off 
purchase of a suitable aid was not 
immediately manageable. Following a 
recommendation from a colleague,  
Mrs Green began the application 
process with The Insurance Charities, 
from which she received approval.  
The charity was able to accommodate 
in providing the appropriate hearing 
aid, as well as offering ongoing 
practical support where required.

Mrs Green says: “It was a really  
easy application process. The aid has 
really given me a new lease of life  
and confidence that I never thought 
I’d have.”

Since receiving help from the 
charity, Mrs Green has also forged 

lifelong connections with the 
organisation and plans to continue 
involvement in the coming years, 
acting as a key supporter and 
volunteer. 

There is a common perception 
among employees that to be eligible 
for support from such charities, there 
must first be dire financial need, 
however, this is not the case. The 
Insurance Charities is a community 
for all those working in the insurance 
sector in the UK and Ireland and is 
open to all. 

Mrs Green says: “[My partner and I] 
both work but it would have taken a 
long period to save the amount needed 
for the hearing aid and I would have 
suffered hardship without it. If there is a 
need, everyone should get in touch.” 

The charity also works with 
partners to provide specialist and 
dedicated help to their beneficiaries. 
Current partnerships include Shelter, 
The Silver Line and Alzheimer’s 
Society, providing housing support, 
a befriending service for older people 
and supporting those living  
with dementia.

To contact The Insurance Charities, 
email  
info@theinsurancecharities.org.uk  
or call 020 7606 3763.  
For more information, visit:  
www.theinsurancecharities.org.uk ●
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