
Autumn signals that time of year when The Insurance 
Charities, established over 100 years ago,raises awareness 

and funds through lunches and other means

What is happening on the Insurance Charities calendar 
at the moment?

 Charity lunches. This is the time of year when the local 
Institutes traditionally host a lunch to raise awareness and 
funds for the Insurance Charities. Last year Dublin raised 
€9,220 on the day and Cork raised an amazing  €11,170.

This year the Dublin lunch took place on Friday 23rd 
September and Cork will take place on Friday 28th October.
What financial help has The Insurance Charities given to 
Ireland?

Over the last 5 years we have awarded funds of nearly 
€600,000 to Irish insurance employees and their families. 
59% of this money has gone towards helping with hardships. 
Since April this year we have allocated over €70,000.

 As well as helping with hardship we’ve helped with 
education costs, health, home repairs/adaptations and debt 
repayments. (These figures are represented in the ‘Irish 
support’ PowerPoint right).
What is happening with the Charities Governance?

The Charity is undergoing a review of its governance to 
make it more fit for purpose and to ensure that its aim to reach 
out to all those eligible for its help is achieved. At the AGM in 
September, the Charity’s members were asked to vote on a 
change to its governing document to include a reduction in 
the size of its Board and to adopt more commonly accepted 
provisions as set out in the Companies Act 2006.

How did this year’s Insurance Charities week differ from 
last year?

We continue to raise awareness across the UK and Irish 
insurance industry. Our awareness week has grown from 
a day to a week and this year we reached a record 30,000 
people working in insurance in over 225 offices in the UK and 
Ireland.

 Alongside the distribution of display boxes filled with 
freebies and leaflets we ran an event ‘Managing mental health 
and developmental disability in the workplace’ as part of the 
Insurance Institute of Birmingham’s lunchtime lecture series. 
We hope to run more of these specialised events across the 
UK and Ireland.

Irish Broker, a keen supporter of The Insurance Charities paid a visit to Adrienne O’Sullivan, 
Trustee, Director and Immediate Past President of the Charities for an update on events. 



Irish case studies...
Supporting the children
Aged in his late 30’s D was married with children and had spent nearly 
20 years working in the insurance industry when he first approached us 
for help. Their first child was stillborn and their second child was born 
with Down’s Syndrome. The couple decided to have more children to 
provide a support network for their elder child.  D’s wife then became 
ill, suffering from a degenerative illness, and was in significant pain.  It 
seemed as though the family were at breaking point, D was needed 
more than ever at home but being at home resulted in a loss of 
income. Given D’s extensive work history in the insurance industry 
The Insurance Charities were able to step in. We have been able to 
help with special equipment for their elder child over the last few years 
providing the family with some much needed help and support.
Helping the family

M had worked in the insurance industry for nearly 25 years. She 
was made redundant, which was devastating news made even worse 
as her husband had also recently been made redundant. The family 
suddenly found themselves trying to survive with no income and high 
outgoings. The Insurance Charities stepped in to help bridge the gap 
until new jobs could be secured. We analysed the family’s finances 
to look at where any savings could be made, contributed towards the 
on-going household costs and also paid for the children to continue 
with some of their paid for activities. When one of the children became 
ill we helped with the costs of travelling to the hospital and we also 

contributed towards the family going on a much needed holiday. Both 
parents have now found jobs, M no longer works in the insurance 
industry but due to her recent long standing service we are continuing 
to help the family while they get back on their feet.
Changing circumstances

F was working in the insurance industry with a child and partner 
and life was moving along smoothly. However, when she had her 
second child her life was turned upside-down. The child was born with 
severe disabilities and subsequently the relationship with her partner 
broke down. Left on her own with two children was more than she could 
handle. Unable to juggle work and caring for the children, in particular 
her younger child who was regularly in hospital, F had no choice but 
to resign from her job. F approached The Insurance Charities and 
explained her situation.  We were able to provide financial help to the 
family while they needed it. After a few years of on-going support from 
us F found a part-time job outside the insurance industry, we stay 
in contact with the family and although life can still be difficult they 
are now much more able to cope. The Insurance Charities has been 
helping past and present insurance people and their families for over 
100 years. Support can range from help with the cost of a school trip 
to a life changing operation, not available on the NHS, costing many 
thousands of pounds. So many people still do not know that there is a 
charity to support them. Please do all you can to ensure that none of 
your past and present insurance colleagues miss out on help, which 
could change their lives for the better.

 What are the challenges you face?
Our biggest challenge is awareness. We have the resources 

to help but people need to know we are here in order to access 
this help. We’re worried some people may think they aren’t eligible 
or don’t even know we exist, we want the insurance industry to tell 
it’s employees that there is a dedicated charity out there to support 
them and help them when they need that help and support.
 Where do you see the Charity heading?

The charity has been around for over 100 years and as the 
insurance industry is changing and adapting so is the charity. We 
are about to launch our new website which we hope will make 
it easier for people to apply for help. The website will be mobile 
optimised to reflect the growing trend of people to go on-line via 
mobile.

 The governance changes herald an exciting new chapter for 
the charity, and show that we want to adapt and stay relevant.  
The job market is changing, people may have more than one 
career now and certainly more than one employer and that makes 
it a challenge for us to reach people who may be in need of our 
help. That is why our awareness week is so important, along with 
developing even stronger partnerships with insurance companies 
and working alongside each other.

 A final word?
I want to sincerely thank you Paul and the team at Irish 

Broker. Your  continued financial support and your assistance 
in raising awareness for what we do, ensures we reach a wider 
audience. This is evidenced by the increased calls on the Charity  
and as a consequence, we are getting to help more people in our 
profession, which is our ultimate goal.

“Over the last 5 years we have awarded 
funds of nearly €600,000 to Irish 

insurance employees and their families. 
59% of this money has gone towards 

helping with hardships. Since April this 
year we have allocated over €70,000”
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“The Charity is undergoing a review of its 
governance to make it more fit for purpose 

and to ensure that its aim to reach out to all 
those eligible for its help is achieved. At the 
AGM in September, the Charity’s members 

were asked to vote on a change to its 
governing document to include a reduction 
in the size of its Board and to adopt more 

commonly accepted provisions as set out in 
the Companies Act 2006.”

Cara’s story...
After a relatively worry free pregnancy for Laura and her husband 

Pauric things quickly went very wrong when at 31 weeks pregnant 
Laura was rushed in for an emergency C-section after a routine blood 
pressure check-up showed a serious problem with the placenta.  Cara 
was born weighing 2lbs 8ozs and taken straight to the NICU unit. 
At first she seemed to be making good progress but then came the 
devastating news that she had suffered a severe brain bleed.

Laura describes how hearing that news changed her and Pauric’s 
lives forever: “From that moment we have had to become different 
people and entered a whole new world we didn’t know existed”

The couple were full of questions and uncertainty about what the 
future would be like for their daughter. Would she ever walk? Or talk? 
Or enjoy a life that ‘normal’ children have. Uncertainty lay ahead and 
it was a case of wait and see what happens. 

Cara finally made it home and although Laura and Pauric were 
delighted it was hard to relate to other new parents seemingly carefree 
lives as they attended endless hospital check-ups, physiotherapy, 
occupational therapy and an on-going catalogue of treatments.

At around 17 months the family suffered another blow, Cara was 
diagnosed with cerebral palsy. Laura was distressed by what she 
found out about the condition and it was a very difficult time for the 
family. Cara would probably never walk and spend her life confined 
to a wheelchair needing constant care, as she got older the family 
would need to adapt their house to accommodate Cara’s needs and 
the wheelchair. The emotional and financial burden’s kept mounting 
up and Cara’s future looked bleak.

Eventually, there was some hopeful news, while researching 
cerebral palsy Pauric had come across a surgery called Selective 
Dorsal Rhizotomy (SDR). SDR surgery can result in children with 
cerebral palsy walking, something Laura and Pauric had dreamed of 
for Cara. The operation was available at St Louis Children’s Hospital, 
Missouri, it was expensive but as it isn’t available in Ireland the couple 
had no other options. They applied to see if Cara would be suitable 
and after an anxious couple of weeks waiting they heard back with the 
news that Cara would be an excellent candidate for the surgery and 
there was a good chance she would be able to walk independently 
afterwards.

 Laura says: “It was a dream come true and far more than we had 
hoped for and the first real hope we had been given so far about her 
condition and the progress she could potentially make. There was no 
way we couldn’t go ahead with the surgery”

So in 2012 the couple started the long process of fundraising to 
make the dream a reality. They set up ‘Cara’s Wish to Walk’ to fund the 
surgery and the essential physiotherapy that is required afterwards. 
They were taken aback by the level of support they received from 
friends, family and even strangers. 

Pauric worked in insurance and his Manager told him about a 
charity called The Insurance Charities who help insurance employees 
and their dependants in times of need. The couple applied and were 
overjoyed when we replied saying we would fund Cara’s surgery costs 
in full. Laura recalls the moment she received the letter with this news: 
“I remember shaking reading the letter and tears filling my eyes as I 
rang to tell Pauric the news. It was such a weigh off our minds…”

It meant they now had enough money to proceed with the 
operation, money raised through the fundraising would be used for the 
subsequent therapy and equipment required during rehabilitation. So, 
on April 2nd 2013 Cara had her surgery. It is a very complex operation 
involving removing a section of the spine and the family felt a mixture 
of anxiety and excitement about the surgery and what the future held.

And success; three years on Cara is a happy and confident little 
girl who attends a mainstream school and can walk independently at 
home and is working hard to walk independently in all environments. 

Cara has undertaken hours of therapy, and been back to St Louis 
for a follow up operation on her left hamstring and heelcords. Laura 
says: “We are eternally grateful to The Insurance Charities who have 
played a massive part in Cara’s story by funding both surgeries and 
then also paid for an extension to our home so we would have space 
for all of Cara’s therapy equipment and space for her to do her physio. 
You are an amazing charity and we just can’t thank you enough.  
Cara’s future is so bright!”

The Insurance Charities is here to help insurance, and insurance 
related employees and dependants in their times of need. If you need 
help or support get in touch and see how we can benefit you.


