
I suggest that few of you – certainly outside 
the Institute Council - will be aware of the 
fantastic work undertaken by the Insurance 
Charities in assisting with vital financial 
and practical support to colleagues past and 
present 

Anyone who has spent at least five years 
either working as an  insurance official or 
within an insurance company or intermedi-
ary, regardless of their type of work, and has 
fallen on hard times is eligible, as are their 
dependent relatives. The work (and even 
the existence) of the Insurance Charities 
however does seem to be a big secret within 
the local insurance community. 

It isn’t just the older, retired and infirm 
members of our profession that can benefit 
either. The Charity stepped up to help as 
soon as they were made aware of one young 
widow, left alone in her late twenties to 
raise two young children when her husband 
(who was not in the profession) died sud-
denly and uninsured several years ago.

The Charity would not have known about 
her circumstances, had they not been 
alerted by her former employer – himself a 
former local Institute President

Did you know that within the geographi-
cal boundaries of our Institute, - an area 
that stretches from Leighton Buzzard to 
Bishops Stortford and from just south of 
Bedford, right  into North London,  the 
Charity is currently assisting 3 active cases? 
That is not because only a very few people 

have fallen on hard times. It is because 
national experience suggests that we don’t 
always know about people that need help. 
And very often, those who most need as-
sistance don’t know where or how to apply 
to receive it. 

Other local institutes in our vicinity are in a 
similar position.

I’m appealing to all members of our 
institute to take a few minutes from their 
busy day and consider these three steps to 
increased awareness:- 

Do you know of anyone who works 
or has worked in the profession, past 
& present, who might benefit from 
the help available from the Insur-
ance Charities?  If so, please alert that 
person to the assistance the Charity 
maybe able to offer. Contact details are 
below.

Could ALL of you please send details 
of the Charity to your HR depart-
ments, salary and pension depart-
ments, and to anyone else within your 
organisation who maybe aware of 
current and ex employees and pension-
ers who could derive some benefit and 
assistance from the charity. Often it is 
these departments who will be aware 
of personal situations and maybe able 
to pass on details to the benefit of your 
work colleagues. 

Please ensure that these departments 
are fully aware of the charity. And, 
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please, don’t assume that someone else 
will do it

Raising funds.  With so many charities 
and good causes seeking your financial 
help it does seem that we are always 
being asked to dip into our pockets. 
The difference with the insurance 
charities is that you, your family or one 
of your colleagues and their families 
that may actually benefit from the as-
sistance available. 

 
Please try and help us to help the insurance 
charities by holding at least one event per 
year within your organisation in addi-
tion to the Annual Insurance Charities 
day.  (Which will be held in June 2008). 
Whether it is a raffle, a jeans or dress down 
day, placing collection boxes in the office, in 
fact any thing you can think of. This has a 
dual purpose - not only will you be raising 
FUNDS, but you will raise AWARENESS 
of the help available. Remember to say you 
are from the 

 Luton & St Albans Institute when donat-
ing funds.

Please contact the Charities via the website 
the insurancecharities.org.uk or telephone 
them on 020 7606 3763.

Thank you

Paul Swanton
Charities Representative
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CHARITY BEGINS AT THE OFFICE
IS THIS THE BEST KEPT SECRET IN OUR PROFESSION?  EVERYBODY LOOKS UPON INSURANCE AS “A GOOD, SOLID, 
DEPENDABLE JOB WITH A PENSION”. SURELY, NO ONE IN INSURANCE CAN SUFFER HARD TIMES DUE TO ILLNESS OR 
FINANCIAL INSECURITY?
THINK AGAIN…




